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CAEL and ACT form new Tuition Benefits Management Company 
EDLINK now the largest provider in this market 

 
CHICAGO – CAEL (the Council for Adult and Experiential Learning) and ACT have jointly 
created a new company, EdLink LLC, on September 2, 2009. EdLink is the nation’s largest 
provider of tuition assistance management services, expanding upon the services previously 
offered by CAEL. John Zappa, formerly CAEL’s senior vice president for learner services, 
has been named as EdLink’s CEO.   
 
“EdLink is building on the combined strength of ACT and CAEL,” explained Zappa. “CAEL 
brings 22 years of knowledge and experience in the management of tuition assistance 
programs and its impressive list of corporate clients. ACT brings its national reputation, its 
extensive resources, its complementary services, and its global reach. EdLink is now 
positioned to assist significantly more clients with best-of-class services and technological 
support.  
 
“CAEL and ACT have common missions, values, goals and a focus on providing services for 
the education of adults. We could not have a better partner than ACT to position this tuition 
management service for growth,” stated Pamela Tate, CAEL’s president and CEO. “EdLink 
will continue the CAEL tradition of reducing some of the financial barriers for lifelong 
learners who want to continue their education.” 
 
“ACT’s mission is helping people achieve education and workplace success. Employer-
provided tuition assistance aligns well with this mission,” explained Dick Ferguson, Chairman 
and CEO of ACT. “CAEL brings unsurpassed operational capital to this venture.” 
 
ACT and CAEL each own 50% of the new company. EdLink expects to process $200 million 
in education funds over the next year and to serve an active population of almost 800,000 
employees across the country. The new company is located in Chicago with several satellite 
locations, including one under development in Coralville, Iowa, not far from ACT’s 
headquarters in Iowa City. 
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CAEL has administered corporate tuition assistance programs for over 22 years, and most of 
its employees in the tuition assistance management unit have transferred to the new company, 
including all of the tuition management unit’s senior leadership.  
 
For more information visit http://edlinktuition.com.  
 
About ACT 
ACT, Inc is the 50-year old nonprofit organization that provides the ACT college admissions 
and placement exam, The National Career Readiness Certificate, and a broad array of other 
programs and services designed to help people achieve education and workplace success.  
For more information, visit www.act.org. 
 
About CAEL 
The Council for Adult and Experiential Learning (CAEL) works to bring lifelong learning 
within reach of every adult. CAEL works with employer groups to address skill shortages, 
create career paths, and works with education providers to be more responsive to industries’ 
and workers’ needs. CAEL is headquartered in Chicago and also maintains offices in Denver, 
Philadelphia, and New York City. For more information visit: www.cael.org  
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